From: Levesque, Odette 
Sent: Tuesday, December 20, 2005 9:27 AM
To: VHA VISN Directors; VHA VISN Chief Medical Officers; VHA VISN QMO
Cc: VHA VISN Admin Reps
Subject: FW: Informing patients of Involvement of Trainees in Care and of Potential Involvement in Quality Improvement Activities or Research
 

Please share the following message with your facility leadership and key staff.  Thanks
 

MESSAGE FOR FIELD
 

The Under Secretary’s Coordinating Committee on Quality and Safety, chaired by Dr. Jonathan Perlin, has determined that VHA patients are not officially informed of the involvement of trainees in their care. Facility and local documents may have some language to this effect, but it is not standardized nationally. A solution was proposed to add language to the Patient Rights and Responsibilities national document to inform patients that one of the VA missions is educating future healthcare professionals. The National Center on Ethics also determined that patients are not notified of potential involvement in quality improvement activities or research. The Patient Rights and Responsibilities document has been modified to address all of these omissions. Language was developed and agreed upon between the National Ethics Center, the Office of Academic Affiliations, and the National Veteran Service and Advocacy Program, VSSC.
 

Action-While the proposed revisions to the Patient Rights and Responsibilities proceed through the concurrence process, please insert the following paragraph, the new introduction to the R&R, into  local documents you currently use (e.g Consent for care, ) that would lend themselves to having this change made, in order to inform our patients of these activities.
 

"The Veterans Health Administration (VHA) is pleased you have selected us to provide your healthcare. We want to improve your health and well-being.  We will make your visit or stay as pleasant for you as possible.   As part of our service to you, to other veterans and to the nation, we are committed to improving healthcare quality.  We also train future healthcare professionals, conduct research and support our country in times of national emergency.  In all of these activities, our employees will respect and support your rights as a patient. "
 

Joan S. Van Riper MS RN 
Director, National Veteran Service and Advocacy Program 
VHA Support Service Center (VSSC) 
Phone: 518-626-5673  Fax: 518-626-5674 

http://nvsap.vssc.med.va.gov
