Minutes from National iMedConsent™ VANTS Call
Wednesday, November 12, 2008
Ray Frazier, National Center for Ethics in Health Care

1. Dialog Medical Update
“Otter” patch has been released. 2 anomalies have been noted in Otter. The first
issue has to do with adding DAPs when creating new local documents. Review
Attachment 1 below to learn how to do this. The second issue relates to a problem
with the “WitnessName” field in documents requiring a witness signature using the
VA Default Non-Consent DAP. Review Attachment 2 below to learn more.

2. iMedConsent Handbook
The iMedConsent Handbook has survived the formal concurrence process in
which other VACO program offices have had the opportunity to comment on the
proposed Handbook. | will provide an update at the next POC meeting to keep you
abreast of the latest developments.

3. Policy and Form Update
No updates available on the timeline for release of the following forms,
publications, and enhancements:

— Informed Consent Handbook revisions (including blank consent form
templates and changes to the consent form expiration, witness requirement,
and update to “who can sign”)

— Opioid Agreement (aka Pain Agreement)

— Signature for receipt of drugs in pharmacy

Oxygen safety documents will be released in the next patch update.

4. FY2008 iMedConsent Performance Monitor Results
The FY2008 Performance Monitor Report was not available at the time of the
November call. This report will be discussed on the December 3" call.

5. FY2009 iMedConsent Performance Monitor
The FY2009 DUSHOM Performance Monitor was briefly discussed. If you have any
guestions or concerns, please let me know. The monitor is available on the web at:
http://vaww.patientdecisions.va.qov/PATIENTDECISIONS/docs/2009_iMed_Monitor.pdf

6. iMedConsent CCOW - Single Sign-On Update
The Single Sign-On (SSO) enhancement is moving through the approvals pipeline.
| will provide an update on SSO progress on the December call.

7. CCOW/Sentillion Upgrade
| have been unable to get an update on the progress of this rollout. It appears that
the program office is very busy with the rollout. | will post an update to the listserv
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when more information becomes available.

8. Consent for IV Contrast
We briefly discussed the requirements for signature consent for IV contrast
administration. Section 8.a of Appendix A of the Informed Consent Handbook (VHA
Handbook 1004.1, http://vawwl.va.gov/vhapublications/ViewPublication.asp?pub 1D=404)
states that signature consent is required for:

Radiographic contrast agents in high-risk patients (e.g., those with prior allergic
reactions, renal failure or other risk factors) for Computerized Axial
Tomography CAT scans, cisternograms, intravenous pyelograms and other
procedures;

The screening to determine whether a patient is at a high-risk for complications
and the signature consent itself must be performed by a qualified practitioner.

9. Disaster Recovery / Proactive Replacement of iMedConsent Servers
The group discussed the disaster recovery process for when servers crash and
need to be replaced as well as the proactive replacement of servers that are
approaching the end of their expected lifespan. Sever maintenance and
replacement is the responsibility of each facility. Facilities should include the iMed
sever in their hardware maintenance protocol, and replace the server when
indicated. No national sever replacement will be undertaken.

Dialog Medical is available to assist with server migration issues as well as
alternative configurations such as running a virtual server and running the program
in a clustered configuration. If you have any questions or would like assistance
migrating to a new server or configuration, contact Dialog Medical at
enterprise@dialogmedical.com.
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Attachment 1

Create DAPs When Adding Local Documents in iMedConsent™

When you add local documents to iMedConsent™ (especially documents with fields in them),
Dialog Medical recommends creating unique DAPS for these to make sure they work the

way you want them to.

Here are some straightforward steps on creating DAPS for local documents.
1. Select under Maintenance->Preferences-> Documents Activity Profiles.

File Language Help

Specialty !
3
D Category Ctrl+ G
Fields Ctrl+F
= || Abdominal Distention
|_ Padca.ge Manager M esia/Pain Management Abdominal Pain
Favorites Surgery Achalasia
Y B , bay Alcohol Liver Disease (ALD)
. eports pordination Alpha-1-Antitrypsin Deficiency
Docurnents y oIy Anal C_anu:er
L X Anal Fissure
L Preferences » Main Header Ctrl+H
C . ciency
Program Update Ctrl+U System Options... CtrlZ
Document Activity Profiles
B 508 Mode
Ed_ S AUTOTTImLTTeE
SR ausa Bile Duct Stones
; g""P?T'E”t |”5”'-"3t.'°”5 Biliary Cirrhosis - Primary
* English -~ Pictures and Diagrams Bleeding in the Digestive Tract

" Include Spanish
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- General Surgery Chest Pain
#-Hematology and Oncology Cholecystitis (Acute)
B-Interventional Radiology Cholesterol
#-Mental Health Cirrhosis of the Liver
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2. Find the * Default Non-Consent DAP.

i e
= bl

Document Activity Profiles

Activity Profile Mame [EREEER]D A0 LD
General I Final Wiz Fu:urrnl Beminder Screen Text | Assignmentsz | Medical Hecurdl\

Profile M ame I“ Default Mon-Conzent DAP WA

Profile Description

Ll Parent Document |<None Selected:

i Mote IVA Diefault Progress Mote

Process I <MNone Selected:

Prezentation Mode IDefauIt Prezentation kode

Led Lo Lol L Lo

Image Editar Template IVA Image Editar Template

Some features may be dizabled for thiz product version.

Expart Copy Delete | (1] I Cancel
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3. Do the following in this order:

a. Click the Copy button

b. Put the Name of the Local Document in the Profile Name (for this example, we
are using Name of Local Document)

Document Activity Profiles

Activity Profile Marne ]Eu:upy aof * Default Mon-Conzent DAP W LJ

i Final Wiew Fnrm] Reminder Screen Test | Assignments | Medical Fleu:u:uru:l]

k Frofile MNarne iName of Local Diocument
Prafile Dezcription

Parent Diocumet {<N-:-ne Selected:

Hote i'\)'A Default Progress Mote

Process { ¢Mome Selected:

Fresentation Mode ]Default Presentation Mode

Lo Led Lol Lol L]

Image Editar Template |W-"t Image Editor Template

Some featurez may he dizabled for thiz product version.

Expart Copy Delete I (] Cancel
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4. Make sure on this Tab (General) the values are:
a. Parent Document: <None Selected>
b. Note: <VA Default Progress Note>
c. Process: <None Selected>
d. Presentation Mode: Default Presentation Mode

e. Image Editor Template: VA Image Editor Template

P -

Document Activity Profiles

tivity Profile Mame ||:E||:|_I,J of * Default Mon-Conzent DAP W ﬂ

General ] Final Yiew FD[I‘I‘II Beminder Screen Test | Aszignments | Medical Hecard]

Frofile MNarne |Name of Local Document

_It Parent Document |<N|:|ne Selected: j

_!—'. Moke: |V.-’-‘« Default Progress Mote j
'_!_‘. Process

Profile Dezcription

I~ Prezentation Mode |Defau|t Prezentation Mode

i Image Editar Template |‘-;"A Image Editar Template ﬂ
[ |

Some featurez may be disabled for this product version.

Expart Copy Delete | (] Cancel
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5. Go to the Assignments tab, and do the following:

a. Check where the document will reside. Make sure to click on the folder image
to assign the DAP to the specific document and not to the entire category (for

this example, the document (Name of Document), resides under Allergy\Patient

Instructions).

b. Uncheck the Default at the top of the list.

Document Activity Profiles

Activity Profile Narne ]EDp_I.J of * Default Hon-Conzent DAP

z

Qeneral] Final Wiew Fnrml Reminder Screen Text  Azsignmentz ]Medicalﬂecord]

=- [0 Defaul
=- D:l Allergy
t[1%] Conzents - Basic
:l Congents - Baszic [Spanizh)
D:l Congents - Step-by-Step
D:l Cangzents - Step-by-Step [Spanish)
215 Drug Information
I:] [0 Education - Easy Reading
i D:l E ducation - E asy Reading [Spanish]
-[1%] Education - Standard
D:l E ducation - Standard [Spanish]

b Create a Dust Free Bedroom
< D:l Dresenzitization |njections

- []%3, Fight Indoor Palution

- D:l Haow to &pply Eve Drops
D:l Hiow to spply Mose Dropz

- [1%1 Medication Instuctions

[ Inhalers and How to Use Them Effectively

m

M f Local D t
: Q Name of Lacal Documen ‘

[T Show Only Aesigned

E spart I Copy

Delete I QK Cancel
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6. Go to the Medical Record tab, and do the following:

a. Putinthe IEN (TIU) number of the Note Title in CPRS where you want this to
go. Put this number in both the Note Number and Education Assessment Note
Number fields.

b. Click OK. Please note the Process Options are setup to save the note and the
image to the patient’s chart (Signed Note; Image linked to Note (2)). If you
want just the Note saved to the patient’s chart, select Signed note; no image (4).

Document Activity Profiles

Activity Profile Narne |D:||:|_I.J of * Default Hon-Conzent DAP LJ

General | Final Wiew Fnrml Reminder Screen Text | Assignmentz  Medical Record ]

\

l_h Miate Number |1000 E ducation Assessment Mate Mumber |1000] *—

Process Options lSigned note; Image linked to note [2] L]

E spart I Copy I Delete I QK | Cancel I

7. Test your results by selecting a Test Patient and save the document to the Chart. If
you have any questions or issues, please contact Dialog Medical at
Enterprise@DialogMedical.com.
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Attachment 2

Steps for Adding WitnessName Field to the Default VA Education Assessment
Note in iMedConsent™

Dialog Medical has identified a problem with the WitnessName field in documents with a Witness

Signature using the VA Default Non-Consent DAP.

The resolution to this problem is adding the WitnessName field to the VA Education Assessment

Note in iMedConsent™ (and any locally created progress notes that attach to a document with a

Witness Signature).

Steps:

1. Go to Maintenance -> Documents -> Notes.

IIM Language Help

Specialky
Cateqory Ckrl4+13
Fields Chrl+F

Package Manager CtrlHM
Faworites

[
i+

Documents

Preferences r

Program Update  Chrl+0U

5 Favorites
=3 Gallery
=j Package

e

[+

_Sales

VA
Crphan Documents
Child Documents
All Live Documents
Parent Templates
Imaqe Editar Template

Marmal Documents

POF Documents

Drug HTML Dacurments
Images

Disabled Documents
Dacuments ba Sign

Page 9 of 13

Electronic Support for Patient Decisions
On the Web at: http://vaww.patientdecisions.va.gov




2. Selecting the VA Educational Assessment Note, and clicking the Edit button at the bottom.

Document Maintenance

D | Mame Document Type
000000003626 AD Acknowledgement Progress Mote Mote
000000004020 b347 VA Informed Consent Progress MNote Mote
000000003622 HIV Test Consent Progress MNote Mote
000000003884 HIV Test Consent Progress MNote for Fill-In Mote
000000004366 Progress Mote for Multiple Providers Mote
000000004850 WA AD Progress MNote v2 Mote
000000003624 WA Advance Directive Progress Note Mote
000000005403 WA Chemotherapy Consents Progress MNote Mote
000000003957 WA Consent for use of Picture/Voice Progress Mote  Note
000000002973 WA Default Progress MNote MNote
000000005400 WA Educational Assessment Note

000000002972 WA Informed Consent Progress Mote Mote
000000004227 WA Informed Consent Progress Mote (Spanish) Mote
000000003959 WA Release of Information Progress Mote Mote

Export Info ‘ Edit‘-.____-_ Close
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3. Putyour cursor at the end of the following line, “This document was selected

from specialty: SpecialtyNamelLabel .” — Hit the Enter Key to create a new

line and type the following text.
Witness Name(if applicable):

4. Click the Insert Field button:

5 8]z]u|[= ===

| =li=] [¢ 3| |4 createrion | msertFiens

Lt
following iMedConsent document:

= , the patient (and/or surrogate) received the

This document was selected from category:

This document was selected from specialty:
< Witness Name (1f applicable} ;] )
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5. Inthe Field Type, check Label, and type WitnessName in the filter by field. Click Start Search.
Highlight the WitnessName field and click the Insert button.

Field Management

~Mew Field
Select Field Type: iBarcndelmagE _v_| Create Hew |
I
~Existing Fiald
- Search Criteria - Search Results

Field Typeis) to Search:
NOTE: Cnly field types that can be inserted
in the currert document are shown helow,

f# Show all matching fields.
i Show only matching fields created at this location.

Field Type ] Field Mame Creatar | Field Type
Marme DhAC Label

O Barcodelmage

O calendar

O cCheckBox

O comboBox

Label

O tergeField T
O MultiLineSelectList

O multiSelectList

O Option

O Selectlist v
T | @

Select All I De=select All I

Filter by: |Witnessname

* Field Mame Containg Filte

" Field Mame Starts ‘with Filte
Start Search l Insert k Edit/Details I Delete I

6. The Default Progress Note should look like below:

P o elz[uF

| == [€ 3| |4 createrion | inserFieu |

At = ., the patient (and/or surrogate) received the
following iMedConsent document:

This document was selected from category:

This document was selected from specialty:
Witness Name (1f applicable):
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7. Test your results by launching your local document that requests a Witness Signature (using a
test patient) signing it and saving it to the chart (and view the progress note to see the
Witness Name).
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