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Minutes from National iMedConsent™ VANTS Call 
Wednesday, November 12, 2008 
Ray Frazier, National Center for Ethics in Health Care 
 
1. Dialog Medical Update 

“Otter” patch has been released. 2 anomalies have been noted in Otter. The first 
issue has to do with adding DAPs when creating new local documents. Review 
Attachment 1 below to learn how to do this. The second issue relates to a problem 
with the “WitnessName” field in documents requiring a witness signature using the 
VA Default Non-Consent DAP. Review Attachment 2 below to learn more. 
 

2. iMedConsent Handbook 
The iMedConsent Handbook has survived the formal concurrence process in 
which other VACO program offices have had the opportunity to comment on the 
proposed Handbook. I will provide an update at the next POC meeting to keep you 
abreast of the latest developments. 
 

3. Policy and Form Update 
No updates available on the timeline for release of the following forms, 
publications, and enhancements: 
− Informed Consent Handbook revisions (including blank consent form 

templates and changes to the consent form expiration, witness requirement, 
and update to “who can sign”) 

− Opioid Agreement (aka Pain Agreement) 
− Signature for receipt of drugs in pharmacy 

 
Oxygen safety documents will be released in the next patch update. 
 

4. FY2008 iMedConsent Performance Monitor Results 
The FY2008 Performance Monitor Report was not available at the time of the 
November call. This report will be discussed on the December 3rd call. 
 

5. FY2009 iMedConsent Performance Monitor 
The FY2009 DUSHOM Performance Monitor was briefly discussed. If you have any 
questions or concerns, please let me know. The monitor is available on the web at: 
http://vaww.patientdecisions.va.gov/PATIENTDECISIONS/docs/2009_iMed_Monitor.pdf  

 
6. iMedConsent CCOW – Single Sign-On Update 

The Single Sign-On (SSO) enhancement is moving through the approvals pipeline. 
I will provide an update on SSO progress on the December call. 
 

7. CCOW/Sentillion Upgrade 
I have been unable to get an update on the progress of this rollout. It appears that 
the program office is very busy with the rollout. I will post an update to the listserv 
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when more information becomes available. 
 

8. Consent for IV Contrast 
We briefly discussed the requirements for signature consent for IV contrast 
administration. Section 8.a of Appendix A of the Informed Consent Handbook (VHA 
Handbook 1004.1, http://vaww1.va.gov/vhapublications/ViewPublication.asp?pub_ID=404) 
states that signature consent is required for: 

 
Radiographic contrast agents in high-risk patients (e.g., those with prior allergic 
reactions, renal failure or other risk factors) for Computerized Axial 
Tomography CAT scans, cisternograms, intravenous pyelograms and other 
procedures; 

 
The screening to determine whether a patient is at a high-risk for complications 
and the signature consent itself must be performed by a qualified practitioner. 

 
9. Disaster Recovery / Proactive Replacement of iMedConsent Servers 

The group discussed the disaster recovery process for when servers crash and 
need to be replaced as well as the proactive replacement of servers that are 
approaching the end of their expected lifespan. Sever maintenance and 
replacement is the responsibility of each facility. Facilities should include the iMed 
sever in their hardware maintenance protocol, and replace the server when 
indicated. No national sever replacement will be undertaken.  
 
Dialog Medical is available to assist with server migration issues as well as 
alternative configurations such as running a virtual server and running the program 
in a clustered configuration. If you have any questions or would like assistance 
migrating to a new server or configuration, contact Dialog Medical at 
enterprise@dialogmedical.com.  
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Attachment 1 
 

Create DAPs When Adding Local Documents in iMedConsent™ 
 
When you add local documents to iMedConsent™ (especially documents with fields in them), 
Dialog Medical recommends creating unique DAPS for these to make sure they work the 
way you want them to.  
 
Here are some straightforward steps on creating DAPS for local documents. 

1. Select under Maintenance‐>Preferences‐> Documents Activity Profiles. 
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2. Find the * Default Non-Consent DAP. 
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3. Do the following in this order: 

a. Click the Copy button  

b. Put the Name of the Local Document in the Profile Name (for this example, we 
are using Name of Local Document) 
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4. Make sure on this Tab (General) the values are: 

a. Parent Document:  <None Selected> 

b. Note:  <VA Default Progress Note> 

c. Process:   <None Selected> 

d. Presentation Mode:   Default Presentation Mode 

e. Image Editor Template:  VA Image Editor Template 
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5. Go to the Assignments tab, and do the following: 

a. Check where the document will reside.  Make sure to click on the folder image 
to assign the DAP to the specific document and not to the entire category (for 
this example, the document (Name of Document), resides under Allergy\Patient 
Instructions).   

b. Uncheck the Default at the top of the list.  
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6. Go to the Medical Record tab, and do the following: 

a. Put in the IEN (TIU) number of the Note Title in CPRS where you want this to 
go.  Put this number in both the Note Number and Education Assessment Note 
Number fields.  

b. Click OK.  Please note the Process Options are setup to save the note and the 
image to the patient’s chart (Signed Note;  Image linked to Note (2)).  If you 
want just the Note saved to the patient’s chart, select Signed note; no image (4). 

 

 
 
 

7. Test your results by selecting a Test Patient and save the document to the Chart.  If 
you have any questions or issues, please contact Dialog Medical at 
Enterprise@DialogMedical.com.  
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Attachment 2 
 

Steps for Adding WitnessName Field to the Default VA Education Assessment 
Note in iMedConsent™ 

 
 
Dialog Medical has identified a problem with the WitnessName field in documents with a Witness 
Signature using the VA Default Non‐Consent DAP. 

The resolution to this problem is adding the WitnessName field to the VA Education Assessment 
Note in iMedConsent™ (and any locally created progress notes that attach to a document with a 
Witness Signature). 

Steps:  

 
1. Go to Maintenance ‐> Documents ‐> Notes. 
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2. Selecting the VA Educational Assessment Note, and clicking the Edit button at the bottom. 
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3. Put your cursor at the end of the following line, “This document was selected 

from specialty:  SpecialtyNameLabel .” – Hit the Enter Key to create a new 
line and type the following text.     

 Witness Name(if applicable):  
   

4. Click the Insert Field button: 
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5. In the Field Type, check Label, and type WitnessName in the filter by field.  Click Start Search. 
Highlight the WitnessName field and click the Insert button. 

 

 
 

 
6. The Default Progress Note should look like below: 
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7. Test your results by launching your local document that requests a Witness Signature (using a 
test patient) signing it and saving it to the chart (and view the progress note to see the 
Witness Name). 

 

 


