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Helpful Tips for Internet ListServ Subscribers 

Searching for and subscribing to ListServ lists is easy!  Just follow the steps in the table below. 

How to Search for and Subscribe to Lists 

Step Action 

1 Access the VA’s internal ListServ homepage: https://www.listserv.va.gov/. 

2 Click the Archives link, and the LISTSERV Archives page will display the first 50 
lists in alphabetical order. 

3 To search for a list, you can either page through all lists, or you can use the Access 
Unlisted Lists Search field at the right. 

Note: To use the search feature successfully, you must input the list name 
exactly, with no spaces in the name. Many list names have no spaces 
between words, while others have a hyphen (-) between each word, and 
still others have each word separated by an underscore (_). 

4 To subscribe to a list, click the list name and a new page will display the list 
description—if the owner has provided one. 

5 Click the Subscribe or Unsubscribe link on the right side of the page, and the 
Subscribe or Unsubscribe page will display for that particular list. 

6 Complete the following: 

  Type in your first and last Name. 

  Accurately type your Email Address. 

  Make sure the list to which you want to subscribe is displayed in the Select 
List field.  If not, click the field’s drop-down button (      ) and select the 
correct list. 

  Select the Subscription Type: 

  “Regular” to receive individual postings immediately as they are processed 
by ListServ. 

  “Digest (traditional)” to receive collections of individual list postings. 

Note: You can change your subscription type at any time. 

Then click the Subscribe ([listname]-L) button, and at the top of the page you’ll 
see the message, “A confirmation request is being sent under separate cover.”  For 
security reasons, your subscription will not be complete until you respond to the 
confirmation request sent to your email address. 

7 Check your email Inbox for a message from LISTSERV.VA.GOV entitled, 
“Command confirmation request ([message ID])”.  To complete your 
subscription, click the link contained in the email, and a new tab in your browser 
window will open, showing your confirmation. 

8 Click the Log In link in the upper right portion of the page, and follow on-screen 
instructions to log in as a new or returning subscriber. 
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